
Important Contact Numbers 

• To Report a Sanitary Sewer Overflow (SSO),  

• To Report an Illicit Discharge or Spill into the storm drains or gutters,  

• To Report a Leaking or Broken Water Pipe,  

• To Report a Bad Sewer Odor,  

• To Report Maintenance Hole Vandalism…  

Please call Public Works Operations & Maintenance @ (530) 661-5962 or After 
Office Hours call County Communications (530) 666-8920. 
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• Utility Billing Questions: (530) 661-5840 

• Underground Service Alert (USA): 811- Call before you dig! 

• For New Water/Sewer Tap Connections: (530) 661-5962 

• Industrial Pretreatment: (530) 661-2058 

• Storm Water Pollution Hotline:  (530) 661-5962 After Hours (530) 666-8920 
 
 

 


